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Overview 

• Harvard Business Publishing and the Higher Ed Team 

• HBS Case Lifecycle 

• Digital Content Roadmap 

• Content and Conversion Challenges 

• EPUB Sample Displays 

• Moving Forward 
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HBP’s Higher Education 

Higher Ed 
 

Harvard Business 
Review Group 

Corporate 
Learning 

• HBS Cases 
• Case Translations 
• Brief Cases 
• Partner Case Collections 
• Core Curriculum Readings  
• HBRG Chapters 
• HBR Articles 
• Supplemental Materials 

• Teaching Notes 
• Slide Decks 
• Review Questions 
• Excel Spreadsheets 
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HBS Case Content 

• Typically 20-30 pages 

• Contain graphics and images 

• Include in-text callouts to appendices 

and exhibits 

• Can have complex tables and special 

text and character formatting 
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HBS Case Lifecycle 

1  
Professor 
authors case. 
 

2  

HBS Case Services 
reviews and 
approves case. 

3 
Case Services submits Word 
source file to HBP. 

4  

HBP sets up case 
in content 
management 
system. 

5  

HBP converts 
case to desired 
formats.  

6  

HBP releases 
case for use. 

7  

Professors select 
cases for their 
coursepacks. 

8  

Students 
purchase 
cases. 

9  

Professor 
revise case. 



6 

Digital Content Roadmap 

Current  
Content 
Conversion & 
Delivery 

XML-Enabled 
Content 
Conversion & 
Delivery 

MODEL INPUT CONVERSION OUTPUT DELIVERY 

Word 
file 

Word 
file 

PDF 
file 

PDF 
file 

EPUB 
file 

HTML 
file 

FUTURE ?? 
file 

XHTML 
file 

Web Files 

Web Files 

Mobile Web 

Coursepack App 

Tablets & Learning 
Platforms 
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Considerations and Challenges 

 

• Hundreds of authors 

• Limited interaction with authors 

• Lack of structure in traditional case documents 

• Outdated formats and templates 

• Classroom use could be a mixture of PDF, EPUB, and print 

• Multiple case revisions 

• Supplemental materials 

• Translations 

• Quick production turnaround 

• High quality expectation 
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Title Page 

Cover and Table of Contents 
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Title Page 

Title Page 
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Title Page 
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Moving Forward 

Higher Ed 

 Continuing HBS case EPUB work 

 Continuing HBR article EPUB work 

 

Continuing Areas of Interest 

 DRM  

 Annotation tools 

 Interactive and engagement features 

 Case EPUB standardization 


